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Dear Valued CAA Member,

The Chicagoland Apartment Association is proud to announce its partnership with the National
Apartment Association Education Institute (NAAEI) and CallSource to launch a universal online-
based Learning Management System (LMS) that is intended to be utilized across all NAA
affiliates.

Chicagoland, the NAAEI and CallSource are committed to making the training experience
better for your company. The LMS allows Chicagoland Apartment Association to offer online
education to our members 24/7/365. It delivers advanced online courses and tracks seminar,
designation and training attendance, even when members move from association to
association or company to company.

As an added value to your membership with CAA, you receive access to this platform free of
charge where you can take online courses 24 hours a day. The LMS serves as a “One Stop
Shop” for all educational offerings. Content available on the platform includes:

1. Chicagoland Apartment Association Content
e CAA Seminar and Training Attendance Tracking
¢ Recorded Content
2. NAAEI Content
e Education Webinars and other Just-in-Time Training
o NAAEI Designation History & Online Courses (when
available)
3. CallSource Content
e 40 Online Courses at $59 per course

Wy Training

As a member of CAA, you can sign up on our website and instantly gain access to the system.
Every person who signs up receives an individual user profile page. These profile pages will
track all training attendance (including in person and online courses), NAAEI designation
progress, and provides instant access to online course content. Additionally, you have access
to view and print all of your progress instantly through printable virtual transcripts and
certificates of completion.

CallSource’s interactive online courses are designed to last about an hour. You can take any
of the over 40 self-paced courses without leaving the office or home. Course topics offered
include Fair Housing, Bed Bugs 101, Prevention of Sexual Harassment, Time Management,
Call Handling Training and many more. In addition, CAA will also be recording in person
trainings and seminars and making it available to you online via the LMS.

The Chicagoland Apartment Association, the NAAEI| and CallSource truly believe that a
company’s best assets are its people, and the best way to improve people is through
education and training. We look forward to working with you as partners to make our new LMS
valuable to your organization for years to come.
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